Excerpt from: L230/L130 User Manual

Ncomputing:

Product Registration

Product registration is required after 30 days of use. Until the product has been
registered vSpace cannot be updated and user sessions are limited to one hour.

Select "vSpace Registration” in the Windows Start menu.
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At any time during the registration process, you can click on the "Cancel" button and the
process will be cancelled, or you can use the "Back" button to return to previous screens
in the registration process to change your entries.

At the registration program “welcome” screen, if vSpace password protection is turned
on, you will need to enter your password. Then Click the "Next" button.

If password protection was selected
during vSpace installation, a password
entry box will now be displayed.
Enter password if needed.
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Introduction

‘Welcome, this wizard will help you to register your
software and activate NComputing L-series devices
active sessions on this host,
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Next, you are presented with the vSpace End User License Agreement (EULA). Click
in the “I agree” check box, and then click the “Next” button.

D License wizard

License
End user license agreement

nComputing®

License
End User License Agreement For NComputing vSpace with L-series Devices -

This End-User License Agreement (EULA) is a binding agreement between NComputing, Inc.
and you. Please read this entire EULA. The terms and conditions set forth in this ELLA apply
to the NComputing software named above (hereinafter referred to as "Software") and include.
the media on which you received it, if any, as well as the NComputing access device named
above (hereinafter referred to as "Licensed Device"). This EULA supersedes al other licensing
terms for the Software and Licensed Devices. Updates to the Software andfor Licensed
Devices supplied by NComputing through Internet-based services or other means are also
subject ta this ELLA, unless other terms accompany those updates.

By installing or using the Software and/or Licensed Devices, you accept the terms and
conditions in this EULA. IF you do not accept them, do not install or use the Software andjor
Licensed Devices. Using the Software andjor Licensed Devices also operates as your consent
to the transmission, collection, and holdina of certain computer information For validation and

[«]

¥ 1 agree with the license terms.

[ <Back | mext> ][ cancel |

Online Registration

In the case of Online Registration, follow the instructions below. Otherwise skip to the
section titled “Offline Registration”.

If you want to online register your software and L-series access devices, leave the
“Register” radio button selected, and click “Next.”

D License wizard

Type of Registration

nComputing®

) Register
Add additional vSpace licenses

Complete offline registration by using activation file

[ <Back | mext> ][ cancel |

At the "Customer Data" screen, if the data fields are not already populated, enter the
registered user's relevant information. Each field in this window must be filled in. Once
all data has been entered, click on the "Next" button.

D License wizard

Customer Data.
Please fillin th ields. Any errors will be highlighted with a red background field:
~Computing®

MName

Company

Country a
Address

City

State/Province

Email

[ <Back | mext> ][ cancel |
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Select the “Register online, using your internet connection” and click “Next.”

Z License wizard

Regist
line registration file.

@ Register online, using your internet connection.

Create off line registration file.

<Back | [ Next > ] | cancel |

The registration wizard will then show you a list of all unregistered L-series access
devices that are currently connected to this vSpace host. You cannot select which
devices will be registered — all devices shown in this list will be registered.

z License wizard

List of connected L-series d
The follow

wComputing®

| «<Bak |[ met> |[ cancel |

Before the registration wizard communicates with the registration server, you will get the
following “Summary” screen showing all user information that will be registered with the
vSpace software. Also, any connected but unregistered L-series access devices will be
listed for registration. If the data is correct, click on the “Register” button or click “Back”
if you wish to change any of the information.

& License wizard

Summary
Summary of registration data and tasks to be performed,

-
~nComputing
Following data will be saved to C:/Program Files/NComputing vSpace/activate_vspace_sfu.txt file.

1. Regi mer data:
Name 3
Company: NComputing

Country: United States of America
Address: 1 Lagoon Drive
City: Redwood City

Resseler: NComputing

2. Register vSpace server software.

< Back ‘ [ Register ] ‘ Cancel |
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You then get a registration progress screen followed by “Registration results.”

z License wizard

Activating online
The status of the serial number.

nComputing®

Progress of registration

9%

< Back Regster | [ Cancel |

When your registration is complete, you see the “Registration results” screen. Be sure
to click the check box for the “Register future L-series devices in the background” option,
if you want vSpace to automatically register any unregistered L-series access devices

that connect to this system in the future. Use of this “background registration” feature
requires standard internet connectivity.

~ o :
i License wizard

Registration results

sGomputing*

1. Registered customer data.
2. wSpace software was registered with SN: G 4294967265 010000097

‘Register future L-series devices in the background.

< Back | cancer |

20



NComputing‘“ Excerpt from: L230/L130 User Manual

Offline Registration
In the case of Offline Registration, follow the instructions below. If you have completed
the online registration section, skip to “Using the access device”.

If you don’t have standard internet connectivity, you can use standard email to register
your vSpace software and L-series access devices.

To use offline registration, you again select the “Register” option, and click “Next.”

& License wizard

Type of Registration

~Computing*

® Register
Add additional vspace licenses

Complete offiine registration by using activation file

<Back || Mext> || Cancel

At the "Customer Data" screen, if the data fields are not already populated, enter the
registered user's relevant information. Each field in this window must be filled in. Once

all data has been entered, click on the "Next" button.

D License wizard

Customer Data.
Please fillin the Following Fields. Any errors wil be highlighted with a red backaround field:

~Computing*

Narme
Company
Country A
Address

City

State/Province

2ip

Email

Phone

<Back |[ mext> [ concel |

The registration wizard will then show you a list of all unregistered L-series access
devices that are currently connected to this vSpace host. You cannot select which
devices will be registered — all devices shown in this list will be registered.

:, License wizard

List of ¢

<Back || Next> || Cancel
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On the next screen you then select the “Create off line registration file” option and click
“Next.”

& License wizard

Registration Type

Register online, using your internet connection,

& Create off ne registration file.

[ <back [ mMexs || conel |

You'll need to select the location where you wish to store the registration data file that
you'll later email to NComputing. Note that you cannot type directly into the “Create
activation file” field, but you must click on the “Select” button to navigate to the directory
where you wish to store the offline registration data file.

& License wizard

Register offline

[ <Bak || mext> |[ cancel |

The window below shows the navigation screen that allows you to place the data file in
the desired location. Feel free to change the “File name” to something other than
“activation” — but don’t change the “Save as type” field. The registration file must be of
type “txt” — even though the data inside is encrypted and must not be modified.

Register offline
T :
psis & License wizard

Create

gaomp Register offline
—— —— Create the registration file.
Savein: | ) NComputing vSpace vi O 2> E- wComputing®
Sele y ()NComputing Ip Utility
L,:) () TMPOO C:fProgram Files/NComputing vSpacefactivation.txt
My Recent (TMPOL ®
Documents | TMPO2 | select |

— (T™PO3
& TMPO4

Desktop QTMPOS
CTMPOE 5
2] License.txt 4
7 2] TERMS _US. TXT

My Documents

48
My Computer
- File name: | activation v Save
D = — — =
MyNetwork | Saveasype: | EA ] [ <sack [ nmet> ][ cancel |
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Before the registration wizard writes the data file, you will get a “Summary” screen

showing all user information that will be written to the data file.

Also, any connected but

unregistered L-series access devices will be listed for registration.

f‘,' License wizard

Summary
S

There is nothing to register.

Following data will be saved to C:/Documents and
Settings/tjosefy Deskbop/BatchREG-3/activation. kxt Fie,

ation data and tasks to be perfor

Cancel

Register

If the data is correct, click on the “Register” button or click “Back” if you wish to change

any of the information.

Then email the created “txt” file to registration@ncomputing.com.

You can copy the “txt” file to another PC, if necessary to send the email.

Add Additional vSpace License

The second option on the “Type of Registration” screen is a feature reserved for future
use in extending vSpace software capabilities by adding additional or optional vSpace

licenses.

D License wizard

Type of Registration

~Computing®

Reqgister
@ Add additional vSpace licenses

Complete offline registration by using activation file

1 < Back

| l Next > ] | cancel |

& License wizard

Additional licenses

T the

Activation code [:]

| Paste activation code from clipboard |

Cancel |
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